
B.A. (ODL)  Sem-IV  SEC2-A – II 

MASTERING COMMUNICATION SKILLS - II (ENGLISH) 
 
 

G) Asking/Giving/Refusing Information  

H) Agreeing/Partial Agreeing/Disagreeing  

I) Complaining and Apologizing  

J) Vocabulary Building  

K) Delivering a Speech  

L) CALL and MALL for effective communication (CALL-Computer-
assisted Language Learning & MALL- Mobile-assisted Language 
Learning) 

 

 

  


